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[bookmark: _cza5ett8o1y8]Executive Summary 

[bookmark: _gd19ozoqrihb]Problem Statement 
Bellingham’s rental costs rose 19% just last year, invoking a dramatic reduction in housing accessibility. Causal to this is Bellingham’s rental vacancy rate of 1-2%, well below 6-7%, the range considered healthy, creating a prohibitive level of competition (Larson & Paulson, 2022). However, Bellingham’s single-family homes are under-occupied (City of Bellingham, 2018, p. 16), meaning the number of bedrooms is greater than that of occupants. As college students represent over 20% of Bellingham’s population (Western Washington University [WWU], 2021) and are highly unlikely to own homes, they constitute a large portion of those impacted by rent increases. The majority of students in Bellingham attend Western Washington University (WWU) (College Tuition Compare, n.d.). WWU only has unit capacity on-campus and off-campus for 29% and 8% of its students, respectively (City of Bellingham, 2018, p. 23), making WWU a prime location to begin mitigating this issue. 

[bookmark: _y5wds5wbrc16]Project Description
This project investigates the feasibility of creating a domestic homestay program at WWU. Implementing this program would mitigate the harm to students caused by rent increases. Research identified the costs, staffing and program models, and background check procedures of relevant programs. A variety of similar programs gathered as case studies provided an estimation of expected costs and staffing requirements and suggestions on program intentions, among other considerations for WWU to include. The case studies researched include homestay programs run by higher education institutions and other groups that cover a variety of intentions: domestic, international, short-term, long-term, need-based, and mentorship-focused. Additionally, interviews with key actors in similar programs and WWU staff in relevant departments addressed practicality and garnered attention to potential concerns. Together, case studies and interviews informed the following recommendations.

[bookmark: _8bl3rdapno7x]Summary of Recommendations 
Recommendations for the furtherance of this program include: 
1. Identify what existing departments, platforms, and strategies WWU has or uses that the homestay program can utilize.
2. Identify who is interested in hosting or staying and what they expect.
3. Specify which students’ needs the program intends to address.
4. Set rent in a way that aligns with the program’s intentions.
5. Identify local laws and WWU policies that pertain to the program’s scope, capacity, and potential. 
6. Maintain awareness of and contact with Utah and Boise State University (Boise).
7. Decide and act on the suggestions not considered in this paper that will help implementation.
8. Plan for expansions of the program.

[bookmark: _ldm6ilwj43un]Introduction 

[bookmark: _m2z9yqu4nqay]Statement of Need
Housing in Bellingham is increasingly unaffordable. Compared to the number of prospective or in-need renters, too few rental options exist. While this impacts all renters, students comprise an especially at-risk population as they likely balance total independence, tuition requirements, and high workloads for the first time. As WWU’s housing capacity accounts for less than a third of its student body, WWU’s growth is partially responsible for reducing nearby rental vacancies and subsequently increasing rent. The default response to unaffordable rent is construction to increase housing availability and reduce demand. Less conventional methods are seldom considered, like tapping into room vacancies in single-family homes. New construction inherently produces emissions, among other environmental harms. To counter this, Bellingham must accommodate housing needs by implementing alternative and resourceful options. 

[bookmark: _9c2973apoet6]Project Goals: 
This project seeks to establish the viability of a domestic homestay program at WWU by analyzing WWU’s existing infrastructure and other organizations’ compositions of active homestay programs. 
Alternative housing options can counter dramatic increases in rent for off-campus housing. One option is for WWU to implement a domestic homestay program that pairs students with alumni, community members, and former or current staff. Doing so will mitigate housing insecurity and demand for new housing. As a bonus, this program can foster mentorship and professional and educational connections for students.   
Facially, sustainability may be perceived as having a siloed focus on resource preservation, but mainstream understandings are broadening to encompass social-environmental interactions. The Sustainable Development Goals of the United Nations cosign this, as does WWU’s vision for the Sustainability Engagement Institute to “develop… a more sustainable, just future grounded upon economic vitality, well-being, environmental protection, and social justice” (WWU, 2022, p. 3). This report and its recommendations largely reflect this focus on generating social and economic well-being. Comparatively, this report’s relevance to environmental sustainability is less significant, although demand for emissions and resources is undoubtedly reduced as utilizing existing rooms minimizes the need for construction. 

[bookmark: _kv0ugafi938i]Background Research 
Initial research led to the discovery that this project entered largely uncharted territory. Some domestic homestays exist in universities across the country, but none identified have WWU’s intention of providing accessible housing, fostering relationships, and reducing demand for the construction of new units. Additionally, few of these programs have a structure similar to this project’s, which is a significant factor in other program considerations. The programs examined below were chosen because their homestay structures are applicable to WWU. From these, valuable aspects were identified and used to inform recommendations. 
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[bookmark: _qh0z54t78m2a]Methodology

[bookmark: _nxnpc6mv6stt]Methods Used and Data Collection Process 
Case study and interview data collection methodologies were determined to best complement the goals of the homestay project in its early stages of development. A staff member for the Utah case study was interviewed; information from the interview is included in the case study section, as is information from documents provided by the interviewee. Data from case studies were discussed in interviews to gauge opinions which informed recommendations on which aspects apply to WWU. 
Programs were researched and dissected to identify common threads, possible areas of inadequacy, and their WWU-applicable aspects to understand the potential form for a domestic homestay program at WWU. This involved reading articles and program websites and clarifying information via email and phone calls. Primarily case studies were existing homestay programs at higher education institutions in Washington state. Some exceptions are included due to the relevance of their missions or particular practices. Pertinent qualities to analyze were the program’s goal, length of stay, who hosts, who stays, cost and process of financial exchange, and amenity, location, application, background check, and other requirements for hosts. Additionally, it was necessary to consider the location of each program, as community and alumni attitudes vary by university, so a successful homestay program in another state may not see the same results in Bellingham. 
Interviews were conducted via email or phone and video calls to determine (1) what operations exist in various WWU departments to support a homestay program, (2) to gain more in-depth information on case studies, (3) to understand student needs and how a homestay program can help, and (4) to understand best practices and risks related to such programs and. Interviewees, mostly WWU staff, were selected because their positions are highly involved in housing, alumni engagement, organizing student resources, or ethical processes. Interview questions focused on alumni-student relationships, availability of existing systems and infrastructure, laws and policies, risks, and student, university, and community needs. 
While the case studies aided this project, there are very few programs similar to the vision for WWU; all found university domestic homestays are in development or pilot stages, which added to this complication.
Overwhelmingly, homestay programs serve international students. Some have relationship-oriented goals like WWU, but these programs charge students market rent and do little to address the power structure that results from creating a landlord-tenant relationship which may complicate the goal of building a connection between host and student. 











[bookmark: _z5qrytzafd9w]Results 
[bookmark: _c3g2naz27707]Case Studies
The following case studies clarified which aspects of the researched homestay programs are copyable and which require adjustment to the program WWU envisions. Homestay programs take many forms to cater to various needs and intentions. Most common are long-term stays for international students in colleges and universities seeking to ease students’ integration with the school’s local community by housing them with community members. Less common programs serve domestic students or individuals with short-term or affordable housing needs, affordable. Overall, homestay programs serve many purposes, including introducing non-residents to a new city by matching students with engaged community members, fostering academic relationships by pairing alumni, faculty, or staff with students, and functional approaches for those in need of immediate or transitional housing. 
[bookmark: _kpra32jx2qqe]University of Utah (Utah) Home Away from Home, Salt Lake City, UT
Utah’s Home Away from Home pilot program is included as both a case study and an interview with Bethany Hardwig[footnoteRef:1] who, provided forms on the program’s processes which were reviewed and mentioned here.  [1:  Information unavailable online is introduced below in the “Interviews” section under “Bethany Hardwig, Development Director, Office of Alumni Relations University of Utah.”] 

This program, introduced in the fall of 2022, provides students with year-long stays in Utah alumni, faculty, or staff homes. The program has nine homestay placements and plans to grow to 16 in the spring. Summary in Interview B5. This responds to a predicted influx of students whose housing needs, on and off campus, are not accounted for and seeks to improve student experiences by fostering connections to the university and matching them with hosts of similar interests. To do so, Utah utilizes the 60% of alumni who remain near Utah’s campus in addition to faculty and staff. Many of these alumni desire a sustained, productive connection to the university and saw homestays as a significant way of pursuing this. For students, this program costs $2,600 per semester, less than market rent, all of which is given to the host. Notably, this payment is considered taxable income for the hosts. The positive reception by alumni is responsible for this price, as potential hosts requested for the program to reduce its cost to ensure accessibility and comfort for students.
Importantly, Utah’s program scrutinized the potential for upsets before piloting and thought-out best resolution practices. One mitigation tactic is requiring students to pay the university, which transfers payments to the hosts. In doing so, the program reconciles its goal to build relationships with necessitated financial exchanges by avoiding landlord-tenant relationships which may arise from having students pay hosts directly. Other pertinent tactics are the program’s monthly check-ins with hosts and weekly emails to hosts and students. Both exist to ensure the needs of students and hosts are met by clearly communicating where helpful resources exist and ensuring that a third party is available in case of host-student conflict. These objectives are evidently furthered by the program’s requirements which override the need for a lease by having students and hosts (1) provide three non-familial references in their applications, (2) sign term agreements, and (3) fill out a form on the condition of the home. Entire forms are found in Figures A1-A5. 
The structure of this program is highly applicable to what is envisioned for WWU. Specifically relevant is their goal to foster connections, the stay lengths, the variety of hosts, and that it does not discriminate between international and domestic students or otherwise. The sole exception to this is that freshmen and minors are not eligible for the program. Presumably, this is to ensure a certain level of maturity and self-sufficiency in student participants by promoting the formative experience of a more average college introduction for new students. The student interest in Utah’s program suggests that domestic students are interested in homestays which may predict that WWU students will receive a similar program positively. 
[bookmark: _gpex3qmzspwj]Washington State University’s (WSU) ​​Community Hosting & Homestay Program, Everett, Spokane, the Tri-Cities, and Vancouver Campuses
WSU’s homestay program provides short-term stays with community members for the university’s medical students during their six-week clinicals at satellite campuses. In addition to housing, the program seeks to engage students with the new community. Hosts are required to “Provide lodging within a thirty minute drive of campus. Provide the student internet access within their lodging. Provide a private bedroom for the student’s use… Provide access to cookware and kitchen space for the student’s use during the intersession weeks. Provide the student a house-key for use during the intersession weeks.” See Figure A6 for more detail on host requirements. Pursuant to the community engagement goal, hosts are strongly encouraged to participate in “Local Exposure Activities, Community Connections, and Community Nights.” (Washington State University [WSU], n.d.-c). Unique to this program compared to other case studies is that hosts are volunteers and not compensated (WSU, n.d.-a).
Relevant here is the example of a functioning short-term homestay, a need expressed by WWU. See Interviews B2 and B4 for more information. Also, this is one of two exclusively short-term case studies, and an instance in which hosts are not paid, something for WWU to consider.
[bookmark: _g9ebw4vpyrn]Whatcom Community College’s (WCC) Homestay Program, Bellingham, WA
WCC’s homestay program provides a new cultural experience for international students by participating in the host’s daily activities. Stay length depends on each student’s study duration, often three to nine months, beginning quarterly. Families of all structures or individuals who pass the initial approval process, meet these requirements, and agree to WCC’s “International Programs: Homestay Program: Student/Host Expectations” may host. See Figures A7 and A8 for application forms and requirements. As for transferring payments, students are responsible for paying hosts directly. The cost to students is $750 to $800 a month, but this will likely rise in response to the increases in market rent (Housing office at Whatcom Community College [WCC], personal communication, November 18, 2022). 
This program is local to Bellingham, which foreshadows success for WWU in terms of community member interest and reception. Additionally, WCC allows varied stay lengths and has reasonable requirements. 
[bookmark: _yhzqo4mhu9uz]Edmonds College’s (Edmonds) Homestay Program, Lynnwood, WA
Edmonds’ Homestay Program serves international students by assigning them to host families with strong interests in cultural exchanges and building connections by including the student in family activities and daily life. Students are committed to staying for at least one quarter. The program’s definition of family includes “husband and wife, husband and husband, wife and wife, as well as single parent households.” (Edmonds College [Edmonds], n.d.-a). This program engages hosts interested in the lifestyle involved with introducing an international student to a new environment. Requirement specifics are in Figure A9. 
Additionally, host families must provide food for three meals per day and prepare an evening meal at least five nights a week. Hosts are compensated monthly with a 27-dollar nightly stipend (around 800 dollars a month) to cover food and expenses. Edmonds’ website explicitly states, “The stipend is not intended for rent.” and that “Families may not bill students for additional expenses or request any funds from students without speaking with the Housing Office.”  (Edmonds, n.d.-b) These procedures address some concerns related to power imbalances between hosts and students. 
From Edmonds, WWU should include similar bedroom and distance requirements and clarify the intention behind costs for students to hosts. Also applicable to WWU is their variation in stay lengths by student schedules. That said, it is unclear whether the minimum stay commitment would be necessary or productive for WWU to include, as doing so may come off as strict and unaccommodating to potential hosts and students. 
[bookmark: _92s142omyv6w]Cocoon House’s Connections Host Home Program, Everett, WA
Cocoon House has a variety of programs that operate to reduce housing instability and related risks. Important here is their Connections program, which temporarily houses youth with volunteer trained hosts. (Cocoon House, n.d.-b) The 12 to 17-year-old youths stay with hosts for a maximum of 21 days while receiving case management support from Cocoon House staff. The provision of meals and basic needs are included for free. To become qualified, hosts must complete an application, interview, background check, and training (Cocoon House, n.d.-a).
Cocoon House incorporates a few details that distinguish its program from others. These represent the services and considerations necessary for the population it targets, which is markedly more vulnerable than populations considered in the programs above. Important to WWU are the program’s goals and host requirements. As Cocoon House focuses solely on youth experiencing housing insecurity, the process for host eligibility is significant. If WWU were to take on a similar goal, similar strict requirements would be advisable. 


[bookmark: _85ww5r815jck]Interviews 
Some interviews prompted further research, which is included in the section for the prompting interview and identified by footnotes. 

Pertinent interviewees at WWU included: Julia Burns, the manager of Off-Campus Living;[footnoteRef:2] Jon Stubblefield, the Resource Navigator and Program Manager of Basic Needs; Victoria Martinsen, the Senior Director of Alumni and Constituent Engagement; and Lorrie Bortuzzo, the manager of the Western Success Scholars Program. Individuals listed above are involved in the most relevant offices to housing, alumni engagement, and student resources at WWU.  [2:  Interviews and meetings with Julia Burns were conducted regularly to provide progress updates on research and interviews. Including results from interviews would be redundant as they are diffused throughout this report, so they were excluded. See introductory interview with Burns in Interview A1.] 

Interviewees not affiliated with WWU were Bethany Hardwig, Development Director of the University of Utah’s Office of Alumni Relations, and Samya Lutz and Katy Sullivan, from the City of Bellingham’s (COB) Planning and Community Development department. Hardwig continues to play a crucial role in operating the University of Utah’s Home Away from Home program. 
[bookmark: _onykdhm8j265]Jon Stubblefield, Resource Navigator and Program Manager of Basic Needs, WWU
Stubblefield mentioned recent data on housing-insecure students and suggested the Basic Needs website for other survey data on students who were homeless, housing insecure, or in foster care before attending WWU. Importantly, this data can be accessed by future homestay program staff to address these students’ needs directly. He also suggested determining if WWU can subsidize rent if the program serves need-based students. See summary in Interview B2.
[bookmark: _x4wpk1swkg2z]Victoria Martinsen, Senior Director of Alumni and Constituent Engagement, WWU
Martinsen relayed key information on WWU alumni. First, was that alumni generally want to engage with and help students. Second, she settled concerns on whether the population of WWU alumni in Bellingham is large enough to support a homestay program. Third, similarly to Utah alumni (see Interview B5 for more information), WWU alumni are unlikely to request that students pay market rent. With this, she considered setting payments so that hosts break even. Lastly, she stated that this program could further her office’s goals by ensuring alumni hosts have positive experiences by ensuring quality in communication and host-student matches, transparency on expectations and requirements, and engaging hosts with WWU via events or otherwise. See Interview B3 for more detail on Martinsen’s interview. 
This interview also brought awareness to WE Connect, the platform promoted by WWU’s alumni office, which connects students to alumni mentors. WE Connect has a program that matches students and alumni by factors like hobbies, goals, jobs, and industries of interest, which are communicated by a user-matching quiz. The platform also has groups for discussions on similar topics.[footnoteRef:3]  [3:  These specifics were not discussed in the interview but found during post-interview research on WE Connect.] 

[bookmark: _ulgl9advgtaw]Lorrie Bortuzzo, the manager of the Western Success Scholars Program, WWU
Bortuzzo addressed how a homestay program may be helpful to students and what departments or organizations may be important supplements for this program after implementation. These include WWU Off-Campus Living, WWU Basic Needs, Western Success Scholars, Northwest Youth Services, and Opportunity Council. Importantly, she reaffirmed that both short and long-term homestays would be useful to support the variety of housing circumstances experienced by students. Similarly to many interviewees, Bortuzzo is concerned that funding and a full-time position may limit the program’s capacity. She added that the staff member should have experience with low-income and housing insecurity issues and solid case management skills. Full email responses are provided in Interview B4.

[bookmark: _d152yqf493tw]Bethany Hardwig, Development Director, Office of Alumni Relations, University of Utah
Hardwig was an incredibly informative contact on domestic homestay programs due to the integral role she had in the inception of and has in conducting Utah’s homestay program. 
First, she explained that the program does not have a lease or security deposit. These are replaced by a customs agreement which contributes more to student-host connections. See Appendix B for full interview transcripts. Second, she stated the number of people in positions related to the program is nearly 40. The related groups include the Board of Governors, which work on alumni relationships and fluctuates around a dozen members (University of Utah [Utah], n.d.-b), around 20 Office of Alumni Relations staff (Utah, n.d.-a), three of whom specifically work with the program (Utah, n.d.-c).[footnoteRef:4] Positions specific to the program include a program manager and communications manager. Third, she explained program conventions. These include weekly, separate emails to students and hosts, monthly Zoom meetings with hosts, and the process for conflict resolution. If a serious conflict arises between the host and student, the student’s statements are deferred to, the student is immediately removed, and the university pays for immediate housing before working towards a resolution. Fourth, she relayed that hosts are not required to do anything extra, like cook meals, but that the program functions best for hosts and students who want a community and suggests that hosts support students uniquely in accordance with their match. Also, student participants are still allowed to have a meal plan with the University, so the pressure on hosts to provide meals and groceries is limited. See Interview B5 for more specifics. [4:  Post-interview research on Utah’s alumni website clarified numbers that were estimated in the interview. ] 

Additionally, Hardwig briefly explained the practices she used to hire program staff. She emphasized that interviewees were not considered if they avoided or denied that a serious issue between the host and student was inevitable. Partially this stems from recent safety concerns at the University. Still, in general, this is a good practice to ensure that staff working in such a program are competent and proactive. 
[bookmark: _tkzwhr8n5auw]Samya Lutz, Housing & Services Program Manager, and Katy Sullivan, Development Specialist, City of Bellingham’s Planning and Community Development Department
The interview with Lutz and Sullivan addressed the potential for conflict between WWU’s program and the COB. While neither work directly with code related to this program, they overwhelmingly believed that the program and city code could exist harmoniously. One process that future hosts may need to comply with is the permit approval process for short-term rentals, which takes two to three weeks. Importantly, they recommended that the COB and WWU produce a Memorandum of Understanding (MOU) or a Memorandum of Agreement (MOA) to outline the program and the roles of both the COB and WWU, so both parties have clarity on each other’s positions and roles. Otherwise, they emphasized the importance of WWU pursuing this program collaboratively and with transparency to gain the support of residents or the COB and to avoid any suspicion or potential backlash. See Interview B6 for the interview transcript. 
[bookmark: _taulkbusstbg]Recommendations as a Timeline for Implementation

When sub-recommendations are included, it is to differentiate between the projected specifications necessitated by program intention. 

1. [bookmark: _dgnfzyx2cui5]Identify what existing departments, platforms, and strategies WWU has or uses that the homestay program can utilize.
This recommendation serves as a reminder to avoid spending unnecessary time on establishing the program by prematurely creating new websites, platforms, or processes. 

Departments
	Assuming this program is housed in Off-Campus Housing, consider what communications with other relevant departments look like and what they can offer in terms of experience, advice, or support for the program. For example, Martinsen expressed that the alumni office can support but not run the program. 

WE Connect
This platform can be used to identify engaged alumni to contact about the program. Also, it may be useful to have alumni hosts and students join this platform to both increase their connections with WWU and have them report their matching quiz responses so homestay program staff can match interested participants. If possible, this matching process would be expedited by creating a separate page on WE Connect. This could include additional quiz questions on the lifestyle and housing preferences of potential program participants and giving access to non-alumni interested in hosting. 

WWU Website Pages on Housing, Alumni or Educational Connections, and Financing
	These will come up early in search results and conversations for students inquiring about housing, professional relationships, mentorship, and affordability. 

2. [bookmark: _5d1d6fj9fe06]Identify who is interested in hosting or staying and what they expect. 
To ensure the program serves students and hosts from its start, discover the populations of each who are interested in becoming involved, specifically in the context of a pilot program. This process can uncover what details and considerations are important to future participants and what imbalances exist between host and student intentions. Additionally, this may instruct and ease the program’s growth by generalizing where to focus outreach efforts for additional hosts and students. One method for doing so is to add the option to WWU’s housing-related pages, acknowledging that the program doesn’t exist yet and directing people to contact someone or fill out a survey to state interest when the program launches. If the program includes or solely serves housing-insecure students, WWU has self-reported records identifying the students who should be contacted. See Interview B2. 
The freshman and minor restrictions from Utah’s program may be a positive inclusion for WWU’s relationship-building goals, but not if the program is need-based. The rationale for including this restriction to foster relationships is that it encourages new students to learn what they want and favors students who are closer to graduation and likely want more advice.
As for potential hosts, Martinsen suggested contacting alumni who have engaged with WWU (see Interview B3), so a survey could be emailed to professors or staff and alumni with known contact information. The survey could prompt recipients to share the email with others who fit specific categories and may be interested. Importantly, the survey should ask whether those interested in hosting own or rent a home, in addition to seeking questions, concerns, and reasons for interest in the homestays. Doing so would also identify issues and circumstances that still need to be considered. Martinsen also suggested that advertisements can avoid attracting profit-driven hosts by stating that a nominal fee is included without specifying an amount, so potential hosts are not deterred by assuming they will lose money to the program. See Interview B3.

3. [bookmark: _1cgus1i1od1a]Specify which students’ needs the program intends to address. 
A pertinent consideration while starting this program is whether it will replicate the Utah program’s mentorship focus or if its purpose is to address housing and financial insecurity. This will inform the following recommendations, which differentiate between a focus on mentorship and need. Within either context, roommate matching forms are not sufficiently comprehensive. If the program intends to create relationships, relationships reminiscent of landlord-tenant dynamics should be avoided. The issue here is an inherent power dynamic that may not exist in policy or action but is an unavoidable interpretation by students or older hosts. 

Community building/mentorship 
If this path is chosen, a plan is needed for fostering connections between students and hosts. Utah’s program focuses on building community and providing mentorship. This requires reconciling lifestyle similarities with interests and career paths, which involves more steps than putting a student in a room. WWU could also incorporate something similar to the events and activities provided in WSU’s program. 

Need-based
WSU and Cocoon House are the most useful models if this program provides short-term need-based housing. Despite a difference in goals, these two are specifically applicable because they have short-term stays, and neither require the individuals staying to compensate hosts. That these programs are free but differ in goals suggests that interested hosts may not desire compensation from WWU students for a short-term need-based stay. 
If tailored generally to serve students by their housing security, great consideration is needed regarding the program’s ability to make an impact. Of course, any positive effect is substantial in reducing housing instability. Still, this program will start with a small capacity, and alternatives may exist with more influence for addressing housing issues. Also, as a need-based pilot program, there are more significant risks related to student experiences. Piloting in this context is testing a program on a highly vulnerable population. At any stage of this program, far more concern and oversight of host-student relationships are needed because of this vulnerability. The student is not becoming housing secure in any permanent sense, so if there is an irreconcilable occurrence between host and student, the student is reintroduced to the volatility experienced before they got the room. Whereas students intending for a mentor would experience a loss from a negative relationship with a host, the risk for students who need this alternative housing option is trauma. 

4. [bookmark: _48r2decnv0jb]Set rent in a way that aligns with the program’s intentions.
Utah’s program asks for significantly less rent from students compared to their dorm and off-campus housing options. If WWU does this, how will rent be determined? If the purpose of this program is to foster connections, how will it avoid attracting people who need cheaper rent? Is rent lower than the market rate for dorms or off-campus options? It may create conflict if the rent for the program is less than the norm for on and off-campus housing, especially if students in need are not targeted, which may garner controversy. In both cases, asking for rent appears counterintuitive to the program’s goals, so the price should reflect (1) the labor and costs hosts will incur and (2) the student’s responsibility to respect the home rather than the host’s financial intentions. 

Community building/mentorship 
To avoid creating a landlord-tenant relationship between hosts and students, Utah has students pay rent to the university, which transfers it to the hosts rather than having students pay hosts directly. This may be a valuable inclusion for WWU’s program to ensure the relationships it builds are healthy.

Need-based
A potential issue with making this program need-based is the attraction of people who see hosting as an opportunity to make money, as they are not responsible for forming a relationship with the student. Care should be taken to ensure the rent price will not unduly burden students. Preventing this burden may require case-by-case agreements between the student and WWU and WWU and the host. This communication chain should prevent students from feeling guilty or ashamed about their needs. Stubblefield suggested finding out if WWU can subsidize costs for students. See Interview B2. The set price should be compensation for amenities and effort from the host rather than a source of profit. This is to mitigate the chance of attracting hosts who do not care about what they provide the student and may be more willing to neglect this responsibility and harm students.

5. [bookmark: _q2tu7wcxbmkr]Identify local laws and WWU policies that pertain to the program’s scope, capacity, and potential. 
The interview with Hardwig introduced multiple legal concerns about university involvement in non-traditional off-campus housing. Hardwig’s law degree enabled her to prepare for and reconcile legal issues with the program. Assuming those responsible for implementing this program at WWU are without similar experiences, a staff member should be dedicated to avoiding legal problems primarily during the pilot and be available throughout the program’s maintenance. This does not require a full-time lawyer but rather a position that includes researching relevant laws and understanding how these are interpreted and applied. 
	Specifically, WWU policy on student-employee relationships and transferring money between students and potential host groups should be accounted for. 
In the interview with Lutz and Sullivan, they suggested that WWU send a memorandum of understanding to the COB before piloting a homestay program. This memorandum should outline the program, what it does, and the roles of WWU and the COB. 

Community building/mentorship 
If the program is meant to foster relationships between adults and students, there are many potential unethical situations. To mitigate these, look into state or city laws and WWU policies that govern power imbalances and that delegate responsibility for harm. Also, make an action plan for dealing with these situations and discuss these with the host and student participants. 

Need-based
If this program supports students in need, identify legislation and policy that inform the ability of like programs to transfer money and that guide such sensitive interactions. 

6. [bookmark: _cka223xv00sl]Maintain awareness of and contact with Utah and Boise State University (Boise). 
WWU should keep track of developments with Utah and Boise’s progress to expedite its process of implementing a domestic homestay program. It is most important to consider developments related to mitigating housing insecurity or unavailability and improving students’ experiences. Caile Spear from Boise communicated that Hardwig introduced Utah’s program to Boise, which prompted Boise’s interest in working on its homestay program. This suggests that Boise’s program will apply aspects of Utah’s program to a different context similar to the implementation path likely for WWU’s program. The Utah program is already implemented, and it appears the Boise program is on a faster track for implementation than WWU’s program. In remaining aware of these programs, WWU can incorporate their improvements while implementing the program more efficiently by learning from and adjusting in accordance with new information about Utah and Boise’s programs. 

7. [bookmark: _45t74ylflqv2]Decide and act on the suggestions not considered in this paper that will help implementation. 
The following suggestions came from various interviews and emails but could not be completed this quarter. 
· Introduce the homestay idea to Katy Lenning (Katy.Lenning@wwu.edu), the Program Support Supervisor for Occupancy, Communication, Administrative Services & Technology in On-Campus Housing. Ask for her opinions and suggestions.
· Contact the Retired and Emeritus Professor’s group about the homestay to determine interest and receive suggestions. 
· Contact current faculty members about the homestay to determine interest and receive suggestions. 
· Contact graduate students to see if they are able to host, are interested in hosting, or are interested in staying.
· Determine in place connections WWU has with community members and whether these are able to support a homestay program. If not, determine what can be done to strengthen community connections for the purpose of a homestay program.
· Review WWU’s codes of conduct to ensure all potential host demographics are appropriate.

8. [bookmark: _64c9t0a4rfv4]Plan for expansions of the program.
Student demand and experiences are likely to drive the program’s expansion. So, assuming the program is implemented and gains popularity, it is important to ensure that an increase in student demand specifically is accounted for. Jumping on the opportunity presented by a demonstration of student demand is a promising way to expand the program. That said, expansion may require additional staff members, advertising, funding, and general resources. 
In consideration of the program’s potential to address students in need of immediate or affordable housing, it is important to ensure that their needs are adequately accommodated by an organized staff and process. 
[bookmark: _40s4mw3f5l2t]Monitoring and Evaluation

Generally, the success of this program is likely to be reflected in student satisfaction with their experience at WWU and their homestay placement. This can be monitored by surveys that request responses about happiness, confidence in courses, positives and negatives associated with homestay placement, and housing-related stress being given before, during, and after students’ homestays. Host satisfaction may be tracked similarly.

Community building/mentorship
Depending on the program’s goal, success may mean that relationships between students and alumni, the community, and WWU are strengthened. This may be measured qualitatively by comparing the amount of interest that students and alumni express in interacting with each other. Another aspect to track is both student and eligible host intrigue, which may represent hosts and students outwardly sharing positive experiences and knowledge of the program spreading.

Need-based
The project’s success may be tracked by how many students are diverted from becoming housing insecure or worsening housing insecurity. Students may be asked to report their experiences during and after the program to embolden this data.


[bookmark: _mhw70qapztok]Budget 
The budget should account for one position dedicated to managing the program and potential supplemental roles. Supplemental roles may include someone responsible for communicating between students and hosts when the program is active, and a smaller position dedicated to advertising the program. This could look like an additional two dedicated staff members or additional part-time positions for other staff at WWU. 


[bookmark: _fcwhkbo2qlsl]Conclusion 
Utilizing room vacancies in single-family homes as housing for WWU students will mitigate housing insecurity and prevent emissions related to the demand for new housing construction. In doing so, WWU can foster alumni and community member relationships with students and aid students experiencing housing and financial instability. The recommendations boil down to identifying potential hosts and students for the program and taking care in its inception to protect students and ensure positive and productive experiences.
[bookmark: _8zd8g4x0ncyn][bookmark: _fqcovy78t00o]Appendix A. Application Examples
[image: ]Figure A1. Utah Host Application
 [image: ]Figure A2. Utah Student Application (only aspects that differ from host version)
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[image: ][image: ]Figure A3. Utah Student and Host Agreement Form (host agreement varies slightly)
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[image: ]Figure A4. Utah’s Summary of Terms Form 
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Figure A5. Utah’s Move-In and Move-Out             Figure A6. WSU Host Duties, (WSU, n.d.-c)
[image: ][image: ]Condition Assessment Form



















Figure A7. WCC’s Student and Host Expectations. (WCC, n.d.-b).
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Figure A8. WCC Host Requirements (WCC, n.d.-a)
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Figure A9: Edmonds Host Requirements (Edmonds, n.d.)
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Appendix B. Interviews
[bookmark: _q2wsix1xteoa]Interview B1.
Interviewee: Julia Burns, burnsj21@wwu.edu 
Interviewers: Lauren Adams, Sierra Bavik, and Ashleigh Mason
Other Attendee: Jon Stubblefield
Date and Time: October 3, 2022, 15:30 
Location: Zoom

Description
Interviewing Julia Burns, the manager of Off-Campus Living at WWU and the sponsor of this project, helped to define the scope of this project further and to understand what additional information is needed and what work was already completed. Jon Stubblefield provided comments and insights regarding his experience as the Resource Navigator and Program Manager of Basic Needs. 

Questions and Answer Summaries
1. How long will students stay? 
· One year is ideal. There is demand for short-term housing if a student is studying abroad or graduating soon. 
2. What students do you want to target with the program? those experiencing financial/housing instability, out of state, or anyone? 
· Either or both, whatever is found to be most needed or practical.
3. Are you aware of similar programs other than Utah’s?
· Short-term homestay at WSU. Look at the National Student Exchange program. 
4. Utah’s program hosts are primarily alumni. Is there similar alumni retention at WWU? Do you have a feel for the dynamic between students and Bellingham community members?
· Interview Victoria Martinsen in alumni engagement at WWU, retired professors’ group, grad students, and maybe current faculty members. 
· Ask Martinsen: Do you know how many alumni remain in Bellingham? What do you think alumni are open to? Are alumni connected with students?
5. Are there any other stakeholders we should contact? 
· Lorrie Bortuzzo, manager of the Western Success Scholars Program. 

[bookmark: _xhlruu3ra0ay]Interview B2.
Interviewee: Jon Stubblefield, stubblj@wwu.edu 
Interviewers: Lauren Adams, Sierra Bavik, and Ashleigh Mason, 
Date and Time: November 9, 2022, 15:30 
Location: Zoom

Description
Stubblefield, the Resource Navigator and Program Manager of Basic Needs at WWU, was interviewed to understand more about what students are experiencing, what they need, and what may help.

Questions and Answers
1. Who do you believe this program should cater to? Should all students have access? Should housing-insecure students be prioritized?
· Data on students who have experienced homelessness/housing insecurity/foster care is recorded. Basic Needs website has survey data on students who have or are experiencing housing insecurity.
· If the program is transitional/short-term and need-based, see if WWU can subsidize student rent. 
2. How feasible would piloting this program be for your department? What changes/improvements would be necessary? (Like Utah hiring more staff) 
· Likely need more staff, could have a student position (from any major/field). 
3. Is there anyone else we should reach out to? 
· Katy Lenning, On-Campus Housing.
4. How do you foresee implementation of the homestay program in terms of student access? How will students know it is available? Are there any gaps in providing resources that may impact the success of the program in the short or long term?
· If the program is need-based, it could reach out to students who are on record as being housing insecure/former foster kids. 
5. Do you foresee any pushback from Bellingham residents/city officials/landlords, or other stakeholders?
· Not sure.
6. Do you have any questions/ideas/concerns for us?
· Not at the moment. 
Notes
Stubblefield agreed that one factor host eligibility should be contingent on is whether they own their home, as this increases security for students during their stays. 

[bookmark: _hum3fzhiz0tw]Interview B3.
Interviewee: Victoria Martinsen, marti450@wwu.edu 
Interviewer: Lauren Adams 
Date and Time: November 16, 2022, 12:00
Location: Teams

Description
The interview with Martinsen, the Senior Director of Alumni and Constituent Engagement, was organized to unveil dynamics between alumni, students, and WWU to predict if alumni may be viable hosts.

Questions and Answers
1. What percentage/number of alumni live within a reasonable commuting distance of WWU?
· Check with alumni data services. 
2. Is there data on whether local alumni rent or own homes?
· There might be. Ask the data team. 
3. I saw that Western Front is working on an article about alumni perceptions of housing affordability. Are you aware of any similar articles/studies relevant to our project? 
· Not aware. 
4. University of Utah alumni asked their homestay program to lower rent for students. What do you assume WWU alumni attitudes are on rent? 
· Alumni likely won’t request that students pay market rate for rent. Maybe set up payments so hosts break even and are unable to participate for financial incentives. When advertising the program, acknowledge that a nominal fee is included, so potential hosts know they aren’t going to lose money, but don’t provide specifics so profit-driven individuals aren’t attracted. 
5. Are WWU alumni likely to be excited by the opportunity to host a student? Is the community between alumni and current students strong enough to support this program? If not, what may foster this?
· Unsure, in general, alumni want to help. Reach out to alumni who have engaged with WWU and ask if they are interested. 
6. What kind of relationship should the program intend to create between host and student? Solely providing housing or working with students to mentor or advise on shared experiences or fields of study? 
· Either likely differs by individual alumni. 
7. Do you have experience with or knowledge on fostering alumni-student relationships? What has been successful? How may the program utilize existing platforms/methods for fostering these relationships?
· WE Connect is a mentoring program with a questionnaire and system that matches students to alumni. 
8. What could the program include to further any of your office’s goals?
· The Alumni Office’s goals are to receive “time, talent, and treasure” from alumni. Metrics for measurement include if they attend an event, volunteer, do philanthropy, and have interactive communication. 
· The program should make sure alumni have a positive experience by ensuring quality in communication, making good host-student matches, and being clear with expectations and requirements. 
· An example of something directly related to WWU’s alumni engagement goals is inviting hosts and students to campus events.

Notes
Alumni office can support, not run program. Program may be limited by alumni availability. Figure out how to monitor if program is creating relationships (if that’s what program chooses).
[bookmark: _adkgvdbxcp38]
[bookmark: _ldzxr9h6b45]Interview B4.
Interviewee: Lorrie Bortuzzo, bortuzl@wwu.edu 
Interviewers: Lauren Adams, Sierra Bavik, and Ashleigh Mason
Date and Time: December 2, 2022, 12:26 (questions sent) - December 5, 2022, 9:36 (answers received)
Location: Email

Description 
Bortuzzo, the manager of the Western Success Scholars Program at WWU, was interviewed to understand more about her department’s role in helping students and how it could benefit a homestay program.

Questions
1. What potential issues should we be aware of? Do you foresee any limiting factors?
· You address the key potential issues in the work you have done. Limiting factor in implementing this program would be funding for the full-time manager of this program.
2. Is there anything you’d like to see from the program? In what ways could the program function for housing-insecure or low-income students facing housing insecurity?
· A program like this could provide another option for students in securing affordable and safe housing. In addition, and as you stated in your presentation, this provides WWU Alumni the opportunity to stay engaged and support WWU students. There are opportunities for students in this program to increase their social capital by meeting with WWU Alumni. Friendships, mentorships, and creating a sense of community and belonging could be a very positive outcome from implementing a program like this.
3. Would short-term or long-term homestays be of more use?
· Short-term and long-term homestays would be beneficial. Short-term are needed as students face unforeseeable situations that puts them at risk of being unhoused. Some examples:
· Rent increases forces a student to leave their current stable housing as they cannot afford the increase. They are at risk of homelessness until another stable and affordable housing situation arises.
· A student halfway through the term is kicked out of their parent’s home for sharing that they are LGBTQ.
· Halfway through the academic year student finds mold in their current housing and has to leave for health reasons but due to lack of housing has to couch surf.
· Long-term would provide alternative affordable housing for traditionally underrepresented students in post-secondary education.
4. Could this project operate at a scale large enough to make it a viable option for students experiencing housing insecurity?
· In my opinion, yes I do feel this project is a viable option for students experiencing housing insecurity.
5. Utah’s program is not classified as on-campus housing, making it ineligible for direct financial aid. If this policy applies to WWU, what options are available for a student unable to afford the program? 
· To work with on and off-campus professionals such as WWU Off-Campus Living, WWU Basic Needs, Western Success Scholars, Northwest Youth Services and Opportunity Council.
6. Do you know if financial aid could apply at WWU?
· Best to consult professionals in the Financial Aid office.
7. Does anyone in your department have a position related to this project? Do you have any staffing recommendations (ex., Have one staff member w/ experience with low-income/housing insecurity issues)?
· The Western Success Scholars program is a voluntary campus support program for students at WWU who are an unaccompanied homeless youth or a student who has experienced foster care. Many students in the program are receiving the Passport to Careers scholarship and are eligible for the support services offered through the Western Success Scholars program. Currently we have one full-time staff person who is the Program Manager. We are currently in the process of hiring a Program Coordinator. Implementing the Home Sweet Homestay program I feel would need one full-time staff member with experience on low-income/housing insecurity issues, as well as, strong case management skillset.
· https://wss.wwu.edu/ 
· https://wsac.wa.gov/passport-to-careers

[bookmark: _rsy68wxcf7e9]Interview B5.
Interviewees: Bethany Hardwig, bethany.hardwig@alumni.utah.edu and Victoria Martinsen
Interviewers: Lauren Adams, Sierra Bavik, and Ashleigh Mason
Other attendees: Lorrie Bortuzzo, Julia Burns, and Jon Stubblefield
Date and Time: October 17, 2022, 15:30
Location: Zoom

Description
Hardwig from the University of Utah’s Office of Alumni Relations created and implemented their Home Away from Home program. This interview was powerful in understanding what made this program successful, how the program runs, and what, if anything, could have been improved in planning and implementation. Martinsen was originally only attending, so questions were not prepared, but she was able to answer a few questions that came up in the meeting. 

Questions and Answers (Hardwig)
1. How long are students’ stays? 
· One year during the pilot phase. 
2. What students do you target with the program? - financial/housing unstable people, out of state, or anyone?
· In the pilot phase, anyone interested is allowed. 
· Student eligibility only depends on willingness to comply with a background check, provide a non-familial reference, and have above freshman standing. 
3. Other similar programs?
· Boise State is working on one similar to Utah’s.
4. Is there a significant alumni-to-student/university relationship? If not, what was necessary to foster a relationship for this program?
· 60% alumni stay around the University. Many alumni are eager to help students. 
5. How is the program structured?
· Nine students now will increase to 16 in spring 2023. 
· It takes around a week to be placed, so not the fastest housing arrangement if a student needs housing immediately.
· No security deposit, lease is replaced with a customs program to create community and connection between student and host. 
· The Board of Governors has 12-15 members who work on alumni relationships with the University. They are generally aware of what is happening on campus. 
· Related staff: alumni relations totals around 30, homestay program 3, communications manager (for hosts and students).
· Program includes program manager and communications manager.
· Hosts and students each get separate emails every other week. For students, this includes information on campus events. Hosts meet on Zoom once a month. 
· If an issue arises between host and student, deference is given to student’s position, student is immediately removed, the university pays for immediate housing, and they resolve the issue. 
6. Did you consider other groups as hosts? If so, why were they not included? 
· Alumni, faculty, and staff are included as potential hosts. 
7. What students have been interested? 
8. How are students matched to hosts?
· Match with each other in a private “Forever Utah Alumni Network”[footnoteRef:5] group.  [5:  The title of the group was not provided in the interview but added to interview notes from their website after.] 

9. How much does it cost? How are hosts paid?
· $2600 per semester. Student pays school, school pays host to eliminate power imbalance/landlord-tenant dynamic. 
10. What is expected of hosts? Is it just providing housing, or does it include meals or activities like some programs do with international students?
· Students can still buy a meal plan at the university. 
· Hosts are not expected to do anything specific, but the organization of the program works primarily for hosts and students who want community, not transactional/normal housing. 
11. What’s the incentive for the host? Is there a subsidy?

Questions and Answers (Martinsen)
1. What do you think alumni are open to? 
· Not sure how alumni would feel, likely some positive reception. 
2. Are alumni connected with students?
· WE Connect platform interest-matches students and alumni by survey responses.
3. How many alumni are in Bellingham/are there enough to support this program? 
· Alumni population in Bellingham likely not an issue. 

Notes
Currently not enough staff in alumni offices to support a program like Utah’s. 

[bookmark: _cdob1dg7igae]Interview B6.
Interviewees: Samya Lutz (SL) slklutz@cob.org and Katy Sullivan (KS), krsullivan@cob.org 
Interviewers: Lauren Adams (LA), Sierra Bavik (SB), Ashleigh Mason (AM)
Date and Time: November 18, 2022, 11:00
Location: Zoom

Description
Lutz and Sullivan, Housing & Services Program Manager and Development Specialist, respectively, were interviewed for a general understanding of COB code restrictions or prescriptions related to the homestay program. They received the questions before the interview, so the questions they answered are interspersed with the edited transcript below.   

Questions and Answers
1. Students’ rent will ideally be lower than the Bellingham average. If the program becomes big enough to take demand from the rental market, do you foresee backlash from local landlords, developers, or anyone else? 
· SL: The first question you asked about was demand and kind of backlash from landlords, developers, and other folks. You know, there’s always NIMBY-ism backlash for, you know, almost everything that happens, but housing is consistently one of the top issues of the community, and anything that is moving this forward in a collaborative way is going to get support, and that’s going to be the dominant way of moving this forward, with support. I think if it starts to be adversarial, you know, that just means we need more collaboration and more kind of buy-in and to maybe bring in some partners and some other perspectives as it moves forward, but this concept in itself there's nothing about [it that I think] would run into such backlash that it would impede moving forward. 
2. If so, is this something for the program to prepare for, or would any negative responses/threats be moot?
· SL: So then the second bullet is kind of moot, and then you ask about the no more than three unrelated persons. 
3. May the “no more than three unrelated persons” code become an issue?
· SL: I think … you know, technically, the definition of family doesn’t permit that, but it’s proven to be an unenforceable part of code, and it's been sort of on the list of things to deal with for quite some time. It’s, I think, widely recognized that it’s problematic, and it’s kind of in the dark ages, and it’s unenforceable, so even if complaints are made, there’s nothing really the City can do about it. So, for that reason, I would say you could ignore that.
· LA: Just from Western’s side, if that code goes away, it wouldn't be an issue, but if Western starts the program while the code is still technically there…
· SL: Yeah, I think if this becomes a program, and maybe it starts as a pilot, we would expect there to be maybe a memorandum of understanding or memorandum of agreement MOU or MOA between the city of Bellingham and the University that outlines what the program is, what they’re doing, what the role of the University is, what the role of the City is. In that kind of memorandum, I think there could be clarity given that would appease the University’s concerns about risk in this regard and, you know, probably start as some kind of a pilot program, so MOU or MOA is [a] pretty light approach, but that could morph into something bigger after a pilot period.
· KS: I don't have any more to add on the three unrelated persons code, but happy to follow up with folks internally if there’s further questions on those code definitions and the legal implications associated therein. Let me know.
4. The program may provide short-term or long-term housing. Would that change the City’s perception?
· KS: Do we want to talk about short-term versus long-term housing a little bit? 
· SB: Yeah, that’d be great 
· KS: OK, great. So, this is an area where Samya and I are admittedly not as well versed, this is kind of on the planning side of our department. We reached out to some of our planners to try to get more of an understanding of what the difference is here and what defines short-term rental, and how that is permitted and regulated. So, she got back to us, and for starters, if something is considered long-term housing, meaning that lodging is rented on a monthly basis for 30 or more consecutive nights, there’s no definition for that or special regulations or code carve-outs; that’s just considered long-term housing. She did let us know that short-term rentals, which are defined as a lodging or a use provided to the guest by a short-term operator for a fee for fewer than 30 consecutive nights, have to be approved through a permit approval process. She let us know it’s a pretty straightforward process as long as the property owner lives in the dwelling unit, so the model that you’re proposing sounds like it would be a very straightforward approach, and it would be a two to three-week process they [owner/host] have to get a permit, and they would have to go through an inspection prior to occupancy just to make sure that some basic safety elements are met. If the intention is to have more than two bedrooms and less than five rented, so the plan is to kind of match more than one student per house, then it would actually be a more involved process. It would have to go through a type 2 permit process which involves notice to property owners [and] there’s a mandatory comment period. Which isn’t to say it’s not possible; it’s just to say it’s a much more involved process depending on the appetite of the property owners who are going to participate in this program. I think that would just be kind of a flag that you would want to think through on that side, but short-term rentals are definitely allowable, and it’s [a] pretty easy process if the property owner lives on site, and if it’s just one bedroom being rented out there is a process, so I just want to flag that and that[‘s] only for short-term housing. I don’t know if there’s a set period of time you’re thinking for a full quarter, for a full academic year, but I think as you flesh out the scaffolding of that program, that should definitely be on your radar as you think through the format. 
· SB: Yeah, I think we’re bouncing back and forth on if there should be a requirement for how long. It’s probably going to be more than 30 nights consecutively, so that shouldn’t be an issue. 
5. This program may act as affordable housing. Are there any additional laws to be aware of?
· SB: I don’t know how [much] you guys deal with laws with affordable housing and if you would know if there’s any additional laws or ordinances or anything that would be applicable to this we should be aware of?
· KS: None came to mind when we were thinking about it. A lot of the projects that Samya and I work on involve the direct transfer of public funding, in which case there’s a lot of rules and regulations tied to the funding itself, but if this is just a de facto lease between the student and the leaseholder-the property owner-then there’s nothing really that pricks my ears up on the additional regulation side, but that again might be a code question and something we should run up to our planning folks.
6. Are there any other codes or zoning ordinances that we should be aware of, in general?
· SB: OK. That is all the questions we had. Ashleigh or Lauren, do you have any additional ones that come up? 
· AM: Nothing I can think of. 
· LA: It seems like anything would be brought to the attention of the university if they’re … transparent and everything with the City … 
· KS: Yeah, and it’s hard kind of [to] speak in hypotheticals, right? It sounds like a great program, but I think once a draft of [the program] is formatted and is kind of thought through, then conversation begins in earnest about kind of the legal aspects and the specific code aspects. Things come up kind of later in the process, but it sounds like a promising program and a really, really interesting idea for sure.

Notes
· Adrienne Solenberger, Housing Advocate Intern at Opportunity Council
· Worked as landlord liaison 
· Encourage landlords to take on more low-income people - roommate matching 
[bookmark: _wgzaaglyk78q]
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Other Remarks:
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SI'. APPLICATION FORM

HOME AWAY
FROMHOME ¥

‘The following information is REQUIRED:

Name: 1Havea Vehicle:

Yes  No
uNID:
I Need Access to Public Transportation:

Your Pronouns:
Yes  No

Quiet Hours: Describe Your Current Housing Situation:

TAm Over 18 Years Old: | _|

1Am Not A Freshman:

Describe Yourself:

Why Are You Excited About The Program?

ADA Accessibility:
Languages Spoken:
Allergies:
Additional Info You Want The Host To Know:

Major/Field of Interest: The Following Information is NOT Required:
Religious Affinity:
Other Affinities:

U ALUMNI
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2. Use of the Room and Home: Upon the Move-In Date and for the Term, University has
arranged for Host to host Student in the Home and make the Room available for Student's
use and occupancy, subject to the terms of this Agreement. Student will also have access
and use of the Home Amenities, including other areas of the Home Student would need
reasonable access to in order to use the Room and Home Amenities. Student accepts the
Room, Home and Home Amenities in the current “as-is” condition and warrants that Student
has been given adequate opportunity to fully inspect the Room and Home. Any Room
defects noted after the first 72 hours of occupancy will be presumed to have been caused by
Student.

3. Compliance with Laws, Policies, Rules and Instructions: During the Term of this
Agreement, Student agrees to comply with all applicable local, state and federal laws, HOA
documents, if any, and all rules, instructions and policies of the Host, any HOA, and the
University, including the Student Code.

4. Conditions of Participation in Program: In order to participate in the Program, Student
hereby agrees to the following conditions:

a. Student is and will be a matriculated student of the University throughout the Term,

b. Student will undergo a background check or other questionnaire or assessment process
designated by University and the results are satisfactory to University,

c. Student represents and warrants that any information provided to University as part of
the assessment process is true and correct and will immediately notify University if such
information is no longer true or correct,

d. Pay the Program Fee by the due date specified on Appendix A, and

e. Student represents and warrants, as of the Move-In Date, Student is compliant with
applicable laws and University policies and not under investigation, on probationary
status or have pending complaints or charges for any violation of such policies or laws.
Student will immediately notify University if Student's compliance or status has changed.

5. Entry by Host or University: The Host or University representatives may enter the Room
at any reasonable time to perform the following functions:
a. For inspection of the condition;
b. For the protection of health and safety;
c. For emergencies;
d.

. To perform maintenance, cleaning, remediation, repairs, improvements, or energy
conservation efforts as the Host deems necessary or as requested by Student;

When the Host or University representative has knocked and been invited in;

4

Additionally, access will be granted to any law enforcement officer possessing a valid
search or arrest warrant.

If practicable, Student will be given reasonable notice prior to entering the Room.
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2022-2023 Home Away From Home Program
Student Agreement

This Home Away From Home Program Student Agreement (the “Agreement”) is
between you (the “Student”) and the University of Utah, a body politic and corporate of the State
of Utah, on behalf of its Office of Alumni Relations (the “University”) and is effective on the date
of the last signature below (the “Effective Date”). The Agreement governs your participation in
the Home Away From Home Program (the “Program”). Student and University may be referred
to as the “Parties.”

A. The University in furtherance of its educational mission and the goal to support
students in obtaining suitable and affordable housing has established the Program through the
Office of Alumni Relations. The Program arranges for Student’s use of a room in the home of a
Host during the academic year.

B. Student wishes to participate in the Program under the terms and conditions set forth
in this Agreement and University has accepted Student into the Program on a preliminary basis
subject to the conditions of participation stated in Section 4.

NOW, THEREFORE, the Student and University acknowledge and agree as follows:

1. Summary of Terms:

a. “Cancellation Fee” means the non-refundable fee Student must pay to the Office of
Alumni Relations if Student terminates the Agreement prior to the “Cancellation
Date,” as listed in Appendix A “Summary of Terms”.

b. “Home” means the physical residence in which the Alumni will host the Student. The
Home address is listed in the attached Appendix A.

c. “Home Amenities” means certain designated areas and amenities of the Home
available for Student's use as listed on Appendix A.

d. “Host” means the current owner(s) of the Home who are alumni, faculty or staff of
the University. The name and contact information of your Host is listed in Appendix
A

e. “Move-In Date” means the beginning date that Student will have access and use of
the Room, as listed in Appendix A. University shall be under no obligation, nor shall it
be liable to Student for any costs and expenses, related to any delay on the part of the
Host to make the Home or Room available to Student.

f. “Move-Out Date” means the last date that Student will have access and use of the
Room, as listed in Appendix A, or any earlier termination date.

g. “Program Fee” means the cost to participate in the Program, as listed in Appendix A.
Unless otherwise specified in this Agreement, the Program Fee is non-refundable.

h. “Room” means the room in the Home where Student will be residing, including all
furnishings provided by the Host, as listed in Appendix A.

i. “Term” means the period beginning on the Move-In Date and ending on the Move-
Out Date, or earlier termination date.
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6. Personal Property: The Student shall be solely responsible for safe keeping of the
Student's personal property in the Room. The University assumes no responsibility or
liability whatsoever for any loss, destruction, or damage to personal property of the Student.
The Student is encouraged to arrange for property insurance applicable to their own
personal property.

7. Conduct, Health and Safety: Student acknowledges that Home is the personal residence
of the Host and Student will be sharing Home Amenities with other occupants of the Home.
The Student shall not use the Room or Home in any manner, nor bring in any items,
persons or animals, which may cause a nuisance, fire hazard, crime, or other risk to health
and safety of the Host, the Home's occupants, and neighbors, or engage in activity that may
be disruptive to Host, the Home’s occupants, and neighbors.

8. Condition of Room and Damage to Host Property: Student shall conduct a walk-thru and
complete and sign a Move-In and Move-Out Condition Assessment Form, attached hereto
as Appendix B, prior to moving in or upon moving out of the Room. The Student shall
maintain the Room, and any space used by Student in the Home, in a clean, sanitary, and
orderly condition and operate any furnishings, fixtures or equipment in a proper and careful
manner, in each case, in accordance with Host's reasonable instructions. The Student shall
not make any repairs or alterations (including affixing items to walls or moving furnishings) to
the Room, the Home, or any fixtures or furnishings, without prior written consent of the Host,
at the sole discretion of Host. The Student shall promptly report any damage to the Room or
Home or lost items to the Host. Student will be responsible for any loss or damage to the
Room or Home and any items located in around the Home caused by Student.

9. Return of Room: Upon termination of this Agreement, the Student shall leave the Room
(including, but not limited to, all furnishings and keys) in the same condition as received by
the Student. Failure to vacate the Room or Home may result in legal or disciplinary action,
the costs of which will be reimbursed by Student. Based on the walk-thru provided for in
Section 8, if there is noted damage or cleaning required on the Move-In and Move-Out
Condition Assessment Form, beyond normal wear and tear or a broom-clean condition,
Student will be responsible for such costs.

10. Disclaimer. The University makes absolutely no warranties, guaranties, or representations
about the condition of the Home or Room, the improvements, utilities, electrical, plumbing,
appliances or the Home’s neighborhood, community, or safety of the community, and any
such warranties and representations, whether expressed or implied, are hereby disclaimed.
It is the Student's responsibility to ensure, prior to move-in, the adequacy of the Home,
Room, neighborhood, and area conditions.

11. Reassignments: The Student may request a Home reassignment. However, the University
makes no guarantee regarding the Student’s reassignment to any other Program Home.
The University reserves the right to make Room and Home assignments at the University's
discretion. Room and Home assignments may be denied, reassigned, or canceled by the
University at its discretion and at any time for reasons of health, safety, discipline,
optimization of space, or other reasons. If Student is reassigned, the Parties may enter into
a new agreement or Appendices prior to the move-in date with the new Host.

12. No Transfer: This Agreement and use of the Room and Home is personal to Student and
may not be transferred.
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13.

14.

15.

16.

17.

Termi on by Student: The Student may terminate this Agreement upon thirty (30) days’
prior written notice (as provided in Section 21) to University or such shorter period upon the
prior written consent of University. Student will be required to pay the Cancellation Fee if
Student terminates prior to the Cancellation Date. After the Cancellation Date, if Student
terminates the Agreement due to causes attributable to University or Host, University will
refund the Program Fee on a prorated basis.

Termination by the University:
a. The University may terminate this Agreement immediately for cause if:

i. The Student fails to comply with the any term of this Agreement, including,
but not limited to, the conditions of participation set forth in Section 4 or any
of the policies, procedures, or requirements incorporated herein.

ii. The Student abandons or otherwise fails to consistently occupy the Room
(fails to occupy for a 10-day period and/or fails to pick up the key) during the
Term.

iii. University determines that continued use of the Home or Room may
jeopardize the health or safety of the Host or others in the Home.

b. The University may terminate this Agreement without cause for any reason upon
thirty (30) days’ prior written notice to Student. If the University terminates this
Agreement without cause and the Student has otherwise complied with the material
terms of this Agreement, the University shall return Program Fees paid by the
Student on a prorated basis.

Limitation of Liability and Indemnification: The Student acknowledges and agrees that
the University assumes no liability whatsoever for losses, personal injuries or property
damages to the Student or to third persons arising out of Student’s participation in the
Program. The Student agrees to release, waive, and not to sue University, and all of its
officers, employees and agents (collectively the "Releasees") from any and all liability,
claims, demands, actions and causes of action whatsoever arising out of or related to any
loss, damage, or injury, including death, that may be sustained by the Student or loss or
damage to any property belonging to the Student arising out of or related to participation in
the Program. In addition, the Student shall indemnify, defend, and hold harmless the
University and its officers, employees and agents from and against any and all liabilities,
costs, claims, and damages arising out of or related to any act or omission, including
negligence or willful misconduct, of the Student or the Student's guests or invitees, in
connection with Student’s participation in the Program, Student's breach of this Agreement
or violation of any laws or policies of the University by Student. Student will pay any legal
fees or costs incurred by University to enforce this Agreement.

Occupancy. If University is unable to deliver possession of the Home or Room within seven
(7) days of the Move-In Date, then this Agreement may be terminated at University’s option
and all funds received from Student will be refunded. Student agrees to release and hold
University and Host and its agents and representatives harmless from any further obligation
and/or consequential damages or costs.

Severability: If any provision or portion thereof of this Agreement shall, to any extent, be
held to be invalid or unenforceable, the remainder of this Agreement or the application of
such provision or portion thereof shall not be affected thereby and such provision of this
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[ Living Room [[] Parking
[ Dining Room [] Garage/Carport
[ Kitchen [] Front yard
[ Bathroom [] Back yard
[] Washer/Dryer [ Pool
Other Other

By completing and signing the Summary of Terms, I acknowledge, in my role as Student or Host, that I have reviewed
the completed Summary of Terms I agree with the terms and that such terms will be incorporated into the Student
Agreement or Host Agreement that I have signed with the University of Utah. | understand that the terms will be relied
upon by the University and the other person signing the Summary of Terms while I participate in the Home Away from.
'Home Program. | understand that the student will pay a $500 non-refundable fee if the student decides to cancel. |
agree that the information | have provided in the Summary of Terms s true, accurate and complete and will notify the
University and other person signing if any term changes.

STUDENT:
By:

Printed Name:
Date:

HOST
By:

Printed Name:
Date:
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Appendix A - Summary of Terms

Student Name
Student Address
City State Zip / '/V/‘
Student Phone Number =
e HOME AWAY
Student Lmu:m;v Contact Phone Number FROMHOME
Allergies: ©No | Yes

~ifyes..

frneed
Fall and Spring Semester (1)

Spring Semester () HostName

‘Summer Semester QO  HostAddres
o City State Zip
Host Phone Number
Fee Host Email Address.
< Emergency Contact

'Program Fee Due Date 4
Emergency Contact Phone:
Designated Quiet Hours:
Other

Names of Occupantsin Home ~ Age

Allergies

LIST OF FURNISHI

Additional Rooms Designated to Student

Additional furnishings designated to Student
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@@ Elson S.Floyd College of Medicine

WASHINGTON STATE UNIVERSITY

Community Hosting and Homestay Program
Everett, Tri-Cities, and Vancouver
Host Duties Summary

Clinical Campus Weeks
TBD

Hosts are asked to participate in the activities listed below during the 6 given Clinical Campus Weeks.

Community Connections: Hosts are asked to introduce students to involved members in the community. These
introductions should take the student’s goals and interests into consideration. These connections are aimed to expand
the student’s network in the local community.

Local Exposure: Hosts are asked to coordinate engaging activities with their matched student that highlights the
locale. These activities could be as simple as treating the student to a meal at a well-known establishment or visiting a
local museurn to as involved as taking a hike at a nearby state park, depending on the Host's and the student’s mutual
interest and schedules. The goal of these activities is to highlight local recreational and cultural opportunities to the
student, as well s to simply provide a moment of fun or relaxation during a student’s busy week of clinical exposure.

Community Nights: Hosts are asked to attend Community Night dinners to be held on select Clinical Campus Weeks.
These Community Nights wil be held on campus or at a hosting community organization and allow hosts and students to
socialize and hear local and WSU speakers present on pertinent topics regarding the local and greater WSU community.
Community Nights are organized to promote togetherness between all hosts and students, as well as to highlight other
opportunities for local engagement.

Homestays: Hosts in Everett, the Tri-Cities, and Vancouver will also be asked to provide homestays during each Clinical
Campus Weeks. These homestays help minimize additional expenses for our students travelling away from Spokane.

We ask Homestay Hosts to be able to:

« Provide lodging within a thirty minute drive of campus.

« Provide the student internet access within their lodging.

«  Provide a private bedroom for the student’s use during the Clinical Campus Weeks.

« Provide access to cookware and kitchen space for the student’s use during the intersession weeks.
« Provide the student a house-key for use during the intersession weeks.

Homestay Hosts are not required to provide transportation or regular meals for students.

A WSU stoff person will conduct a site visit of a Homestay Host's residence before the first clinical compus week to verfy the
residence meets stated hosting requirements.
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Instructions: Student and Host should complete this form Student Name
just prior to or within 24 hours of moving in. The Student

and Host should review the property then complete and sign ~ Host Name(s)

this form as a mutual agreement on the condition of the Home Away From Home Address:
property upon move-in. Each party should keep a signed

copy of the form. The Student and Host should review the

property just prior to or on move-out day and complete the

form to determine if Student shall be responsible for any City State Zip
cleaning o repair costs.

MOVE-IN INSPECTI

Date: Time:

Please note any damage to rooms or furnishings designated to the student or any dangerous or unsafe conditions
that exist in portions of the home the student has access to:

MOVE-OUT INSPECTIO!

Date: Time:

Please note any additional damage to rooms or furnishings designated to the Student (other than normal wear and tear):

(Student),

understand that unless otherwise noted, all damages noted in the Student Bedroom and additional rooms assigned
exclusively to student are my responsibility and will be paid by me within ten (10) days of the Move-Out Day. All other
damages will be paid by me to the extent such damage is caused by me or my guests. Damage that occurs in common

areas may be divided be-tween me and the Host if the responsible party cannot be identified.

Videos and/or photographs have been taken of the Unit: () Yes OnNo

If yes, the original copies are in the possession of the O Student O Host
MOVE-OUT INSPECTION
Host Signature
MOVE-IN INSPECTION Student Signature
Host Signature Student's Forwarding Address

Student Signature
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Whatcom

COMMUNITY COLLEGE

]
HOMESTAY

International Programs
Homestay Program
Student/Host Expectations

Whatcom Community College’s Homestay Program provides the opportunity for international students to
live with an American host family. Living with a host family allows students a chance to leam about
American family life by participating in the families day to day activities. Students build a foundation for
understanding the culture of the U.S. by learning about family values, beliefs, outlook and historical roots
through involvement with family, community and school. The Homestay Program works well for students
who want to interact as a family member, often sharing in meals and activities.

Host families come from various ethnic backgrounds, socioeconomic levels, religions and lifestyles. Host
families include married and unmarried couples, single parents, retired couples all with or without children.
Hosts families may have a large, elegant home, some may have small, modest home, some live in town and
some outside of the city. Although we do our best to make appropriate host family matches, we cannot
accommodate requests for hosts of specific backgrounds, religions, number of children or any other
characteristic. Students who wish to be a part of the Homestay program must be open minded to experiencing
the cultural diversity of the U.S. and our local area.

By comitting to Whatcom Community College’s Homestay Program both the Homestay host and student
must agree to the Homestay Program Student/Host Responsibility Agreement as outlined below.

Living Together:
1. The student and host will communicate regularly to clarify hosting issues and expectations.
2. The student and the host will review their relationship on a regular basis to assess whether the
homestay is continuing to be a positive experience for everyone involved. If there are changes that
need to be made, the host and the student will discuss these together

3. Discussion of religious, political and cultural views in encouraged in an open manner. It is not o k.
to force any opinions or beliefs onto anyone participating in the homestay program.

4. Both the host and the student will contact the Housing Coordinator if conflicts come up that cannot
be resolved. Students and hosts are encouraged to contact the WCC Housing Coordinator anytime
there is a question or concern. The Housing Coordinator can help solve any misunderstandings or
problems that may arise.

Host Responsibilities:

1. Hosts must welcome the student as a member of the household and invite the student to participate
in household activities.

2. The host will explain all household rules to the student. These rules will vary from homestay to
homestay.
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10.

11

12.

13,

‘The host will explain procedures to be taken in case of an emergency and the student will follow
these instructions.

‘The host will provide internet and “Room and Board” for the student, including a furnished bedroom
‘with linens, adequate lighting and storage as deemed suitable by the Housing Coordinator.

Included in “Room and Board are daily meals: students will prepare their own breakfast and lunch
‘with provisions supplied by the homestay host. 4-5 warm evening meals per week will be provided
by the homestay host. The student is encouraged to help with cooking these meals together. When
away from the family’s home, students are responsible for their own meals.

‘The monthly hosting fee (stipend) is paid to families to help cover the cost of their student. Please
do not rely on the stipend to budget your family expenses. There is no guarantee that any student
will stay for any length of time. Both parties, the host family and the student, must be happy,
otherwise the student may move out or the family may ask the student to move out. There is no lease
or requirement for students to stay with a family. Please remember that hosting should not be
considered a money making program. Students are required to give two weeks written notice when
‘moving out, unless unforescen circumstances arise.

‘The host will notify the Housing Coordinator of any changes in the home that may affect the student
such as: llness, a change in household members, etc. Further, if the homestay hosts plan to be away,
alternate arrangements and/or events acceptable to the student and the Housing Coordinator will be
‘made well in advance.

‘The homestay host agrees to respect the student’s privacy, personal property, and individual rights
and make every effort to understand the student’s culture.

In the event a student is under the age of 18, the host agrees to secure medical treatment for the
student as needed.

Hosts are encouraged to help with transportation for International Friendship Club weekend
activities.

Abuse of alcohol is not permitted by any member of the Homestay Program.

Tllegal drugs are not tolerated, and use or possession of illegal drugs will result in immediate
termination from the Homestay Program.

Other expenses including bus fare, personal items, long distance phone use and cell phones are NOT
responsibilities of the homestay host.

Student Responsibilities:

1

Students must respect all household rules. These will vary from Homestay to Homestay.
Students will follow emergency procedures outlined by the homestay Host.

‘The student will pay the host directly for the homestay fee. This fee is due on the first day of each
‘month. $700.00 ($23.33 per day)-over 18, $750.00 (525 per day) - under 18.

‘The student is responsible for purchasing personal items such as shampoo, toothpaste, bus passes,
cell phones, etc.

Students will be open to adjusting to American culture, including food and customs and
communicate with their homestay hosts or Housing Coordinator about any problems.

‘The student is a member of the household and not a guest in the home. The student should be open
to doing activities with the host and sharing some experiences together.
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Moving out of Homestay:

1. If the student decides to move out of the homestay into other housing (ex: apartment), the student
must fill out a “Homestay Advance Notification Form™ obtained from the Housing Coordinator.
‘This should be filled out and signed by the student, host and Housing Coordinator 2 weeks before
‘moving out of the homestay. The host will then refund any pre-paid monthly payments. If the student
does not give the host two weeks” notice, they will be responsible for the homestay fee for 2 weeks
‘payment, even if they move out before.

2. Students are expected to return the house key and leave their bedroom as clean as they found it when
moving out. The student will be responsible for any damages caused to the home while in a
homestay.

3. The host and student are expected to go through the bedroom together when the student moves out
to assess any damages caused during the duration of the homestay. If there are damages which need
to be paid for, the host and student will agree together on a proper fee. The WCC Housing
Coordinator should be notified about any damages and exra fees. Students should pay for damages
before they move out,as it is very difficult to recover any damages after such time.

4. The student is required to fill out an “International Student Biographic Change” form in the
International Programs office within 10 days of moving.

Please Note:

Failure to follow the guidelines outlined above by any participant in Whatcom Community College’s
Homestay Program may result in termination of the homestay host or student by Interational Programs.

‘Whatcom Community College reserves the right to refuse service to any student or host who is found to be
a threat to the Homestay Program.

1 have read and understand the information provided above by the Homestay Program at Whatcom
Community College. I understand that by signing this form, I am responsible for the responsibilities as
described above. The information I have provided to Whatcom Community College is truthful and accurate.
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2.

The student agrees to respect the family’s privacy, personal property and individual rights.
Students may not bring guests into the homestay without permission of the homestay host.

‘The student will keep his/her room tidy, clean and undamaged. The student will also keep themself,
their clothes, linens and bathroom clean.

‘The student will help to keep areas of the home that they use clean, in the manner of helping with
chores like all the household members.

‘The student is usually responsible for preparing their breakfast and lunch. This is an “American
style” breakfast and lunch. Breakfasts typically consist of something to be eaten quickly as
household members rush out the door. Some examples of American breakfasts are: cold cereal and
milk, toast and jam and maybe eggs, yogurt and fruit or oatmeal. American lunches available for
homestay students to pack are a sandwich or lefovers and fruit or crackers. When away from the
family’s home, students are responsible for their own meals.

‘The student will be responsible for any household items damaged due to carelessness on the part of
the student. If damage occurs, the student is responsible for reporting the damage to the host
immediately.

Students are never allowed to smoke inside the house. Students who are smokers must discuss with
their homestay hosts areas outside of the home where smoking is permitted.

All students under 18 must sign a WCC ParentStudent Authorization form to allow medical
treatment in the event of illness or injury.

Living in a homestay means being part of an American family. Families want to interact with their
students and the students are encouraged to plan their schedule around the host family in order to
‘make interaction possible.

Students are generally not allowed to use the host's computer.

Students are responsible for their own transportation to and from school. Nearly all students walk,
ride bikes or ride the bus to school. Hosts are not responsible for providing transportation to or from
the college. Most homestays are approximately 35 - 45 minute bus ride from Whatcom Community
College.

Host families generally do not permit drinking alcohol in their home. If you are under 21 years old,
‘you are not permitted to drink alcohol in Washington State. If you are legal drinking age (21 years
‘0ld) and choose to drink alcohol, you may be asked to do so away from the home. Abuse of alcohol
is not permitted by any participant of the homestay program and the student and/or host will be
terminated from the program if alcohol is abused. Tllegal drugs are not tolerated, and the use or
possession will result in immediate termination from the Homestay Program.

Students are required to notify hosts if they change their plans for housing, or have a change in their
schedule that will impact the homestay host.

If the student leaves for an extended vacation the Housing Coordinator should be notified.

In the event of a vacation, if the student is away for longer than 2 weeks (14 days) the student will
pay % the daily rate for those days they are away. If the student is on vacation for less than two
‘weeks, there is no reduction to the homestay fee.

Energy Conservation: Most families are very conservative and care about the environment. Please
be conservative by turning off lights when you leave a room, taking short showers, if you are cold
please wear extra sweaters and ask your family for extra blankets. In the US the washing machine
and dryer is very big and therefore families usually do laundry once a week
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Requirements include:

« Asafe, clean and welcoming living environment.

« A private bedroom with access to a quiet study space, kitchen and laundry facilities.

« Regular interaction with students that provide opportunities to practice English.

« Daily meals (food available for the student to make a breakfast and lunch, with an evening meal provided by
the host).

« Live on or near a WTA bus stop, as all international students need to travel to the college on their own.
Occasionally, students may need help with transportation for school related activities.
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Steps to become a host family:

1. Check bus system from your house to Edmonds College or Shoreline Community College. Must be
under 60 minutes and must have frequent buses running weekday and weekends.

2. Send e-mail to housing@edmonds.edu with your name, phone number, address, and bus numbers
and how much time it takes to get to Edmonds College by bus. After sending required information,
you will receive an e-mail with orientation information.

3. Complete the Host Family Orientation.

4. Complete Edmonds College Host Family File (receive forms at Orientation)

5. Have your home visited by Housing Staff member (after Orientation)

We select hosts who want to:

o Learn about other cultures

e Meet and interact with visitors from other nations
o Establish global friendships

e Help visitors practice their English




